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Ile"rrr: IIoBbIrueHHe KaqecrBa coqr{aJrbHbrx ycJryrl oK€r3brBaerrarrx KfBy 'CO

(KUCOH Taftnaupcrzfi>> HaceneHr4ro.

3alaqu:
1. co4eftcrnze B BbIrIoJrHeHIaz IleJreBbrx Se4epalrHhrx, perr,roHaJrbHbrx Lr

MyHLIIIUIaJIIHrIX nporpaMM no corlr4anbHoMy o6cnyxHBaHr,rro HaceJreHprr,

Qynrq rEo HLrp o B aHr4rc r{ p a3 Br{Tr4ro yqp e }K AeHufl;
2. oKa3aHkIe rroMorrIZ HenpepbrBHoM, rrocTorHHoM pa3BkrTkTr4

np o S e c czosal sHofi KoMrrereHTH o crr4 cleqlraJrr4cro B yqp e )K$eHkrfl;
3. MOTI{BaIII4' CIeIII4aJILICTOB K CaMOCTO.flTenbHOMy IIOB6IIIIeHLIIO ypOBHs

upoSe ccrzonanrnofi KoMrrereHTHocrr4;

4' co3AaHI{e MeroALIr{ecKrIX yclonufi An-fl yrrpaBJreHr,r.f, KaqecrBoM corlkraJrbHoro
odcnyxulnaHr4fl (uoco6zx, MeroAr4Kr4 KoHTporrfl) ataJrvrca, orIeHKv r<auecrna);

5. yAoBneTBopeHkre nn$opvrarIHoHHbIX, MeroArrr{ecKrlx, o6pasonareJrbHbrx
norpednocrefi clerlr4anr,rcroB yqpe)KAeHr4{.



TIJIAH
MeroArrqecKofi padorbr

KIBI/ CO <KIICOH <<Tafirurrpcrcufi>> Ha 2024 r.

t\t Meponpunrue Cporcu IlcrlorHeHuq OrnercrseHHrrfi

1. AnanuruqecKarrneflTeJrbHocrb

1.1

C6op zHrfopwa\r4v o pa6ore or4eleuufi.
IIoAroroBKa aHafl r.rruqecnofi nu$opruaqun,
OTqETOB. TIJIAHOB.

B reqenuu ro4a (no
3arpocy)

3auecrurelL Ar{peKTopa,
3ane4yrorqvre
OT,{EIEHI{,'IMIZ

r.2
floAroroerca aHarrvtrvr.tecKl,rx orqeroB B reqeunu ro4a (no

3arpocy)
,{uperrop, 3aMecrr{TeJII4

Ar,rpeKTopa, 3aBeAyrorlze
OT.IIeJIeHWIMLI

1.3
AunerupoeaHue nonyuarelefi

coqrranbHbrx ycJryr B re.{eHrar4 ro.ra
3ane4yrorque
OT.IICJIEHV{MI,I

t.+
Tecruporanue, TpeHrrHf, HarrpaBJleHHufi na
nporzno4efi crnze npoSeccr{oHzlrrbHoro
BblfopaHHtr coTpyAHnKoB yqpexAeHr,r.rr.

Mafi 9yrpzHa A.IO.

1.5
OQoprr.rneHze r4 BeAeHlre xypHana <<Knura
xaro6 v upeqloxcenafi>

B reqeHupr ro,[a 3aee1yroqne
OT.IIEJICHI4,'IMI{

2. Konrpo.nrno-upoQuJraKT[qecKaq AesrelbHocrb

2.1
flpone4enue rzHcrpyKTzDKa tro oxpaHe
rpyAa na pa6oveu Mecre

2 pasas rog Cneqzalncr rro oxpaHe
rpyAa

2.2
llpone4euue r{HcrpyKTDKa o
rlporuBono)Kapnofi 6esouacuocfl4

2 pazaz rog 3ane4yrorque
OT,IICJICHLI,'IMI4

L.)

llpoee4enlre rrHcrpyKTDKa rro
aHTr.rreppopucrzqecrofi 6egolacnocru pr

BbrrIoJrHeHI4e Meponpr{flrvfi lo
nporzno4eficrBuro reppopt43My ra

aHTrzTeppopucru.recKofi 3arrlur{eHHocrr4
o6rercros (flpuxag J\b 613 or 37.I0.2022r.\

Exervrec.sqHo
(n revenue roga)

3ane4yrcrque
OT.IIEJIEHII'MTI

2.4
OcyrqecrueHr,re KoHTpor.s KaqecrBa
rrpeAocTaBn.seMbrx coqlrzrnbHbrx ycnyr

flo nrany Cryx6a BHyrpeHHero
KOHTpon.rr

3. Parpa6orqecKaq AeflTeJrbHocrr,

3.1

Paspa6orrca, rr3roroBJreHze H

pacnpocTpaHeHpre pa3AaToqHoro
Marepr4zrna (6yxleru, rraM{TKr{,
unQoplraquoHHbre lucrsr):
- Quuaucona.f, fpaMorHocrb
- ocTopolrffio MOIIIeHHITKI4

- 3AOpOBOe [r4TaHlre
- nporrrBono)KapHar 6esoracuocrt
- npoQuJraKTHKa 6egonacsocrz

[pa3AHr.Ir{Hbre AHrr

B reqenzpt rola

3aee4yrcu1ue
OTAEJICHV.'IM14,

Coquamuue pa6ornznu,
Cuequa-lucrrr uo

coqualtnoft pa6ore n
IOpOAe, B rroceJrKax

TAHMP

J.Z

flo4roronHa uHSoprvraqraoHHoro MlurepvraJra
ro nporpaMMe <TTTxola 6egouacFrocru)
cpeAlr nonyuarelefi ycJryf: o Mepax
noxapuofi 6egouacnocrra AoMa,
JreKapcrBeHHar 6e3onacHocrt, ocHoBbr
6egonacuocrz Ha KyxHe. KaK He crarb

Couacno rrJrarry

oTAereHVrr

Coqualurue pa6ornnxu



)KepTBOfi TeJreoOHHbrX MOTTTeHHHKOB, KaK He
crarb )r(eprBofr )KlrJrnrrlHbrx aQepucror,
o6yvenue rrpaBVJraM erercrpo6esoracHocrrr,
o BUDKHOCTLT CnOenpenlenuoft ynnaTbr
H€urofoB, ocHoBbr 6esonacHocrn Ha nooote.

aa
J.J

Pa:pa6orra rpaHToBbrx npoeKToB u
rexnolornfi

B teqeHara rora 3ane4yrorque
OT,{EIEHI4SMI4

4. I4nQopnaaqrroHHo-rrpocBerrrreJrbcnaq AeqrerbHocrb

4.1

llo4roroexa unSopvraqufi o npone4eHHbrx
Meponpvsrr4rx, Ha cain yqpe)KAeHzq,
MuHr4crepcrna CIIKK, coqualsuofi cern
(BK).

B reqeHr'rra rora
3ane4yroqrae
OT.IIENEH}I'MI4

4.2

Jlercqzu, 6ece4tr, TpeHr,IHrlr, 3aHflTr4fl c
[ICV: <OcnoBHbre rrpaBr.rJra nvraHns, Arrfl,
ne)Karrefo qenoBeKa); (AeJry BpeMr, rrorexr{
qac)), <TpenraHronoe 3aHqrI4e

n(oTBeTCTBeHHOCTb 3A IIOCTyIIKpI),
<flpanula 3OX. flurauue, Cuex>.
<rlucrora pa3roBopHofi pe.ru>, <<Cuoco6u
yperyJrr,rpoBanu.a ronQJrlrKTa B rrrKoJre H

AoMa), <Onacnue npr4Bbrr{Ka. Cron-Befin>,
<Ilo6ela Aanacb HeJrerKo). <<TTIKortHaq

TpeBo)KHocrs>>, <<foeopl4Te MaMe He)KHbre

cJroBa)), <Eegonacnrrfi Hoetlfi roA) Ir Ap.

Cornacno nJraHaM

or.{ereHaft
3are4yroqze
OTAeneHII'MLI

4.3

Jlexquz, TpeHprHfr4 c cneqnrrJlncraMu
yqpexAeHus: (flo oxpaHe rpyAD, (O
trporr4Borrolcapuofi 6esolacnocru>>,
(( aHTzTeppopucrt4r{ecKofi 6eeolacnocru>>,
"Becrou$luKTHoe o6rqeuze: HcKyccrBo
KoMnpoMl4cca", "KoMM y HrrKa\Hfl v
AoBepr,re: pa3BnTr,re HaBr,rKoB o6uleuzr n
KoJrJreKTr4Be", <flpoQulaKTHKa BI4!I-
uuSexquu. Cocrae arrrer{Ku <Auru-
C[II4A), "Morueaqur v caMopa3 BLrrr4e",
<Crpecc. 3ruoquona-nbHoe Br,rfopaHr{e.
llpo $uranrr,rKa crzHApoMa
g MoqnoHanbHoro Bbrf op aHkrfl>> ) SxonoN,luq

AJrr xr{3Hr4 (oulafin-saHxrut), u gp.

Couacno rrJraHaM

ornerenuft
3are4yrouque
oT.4eneHI4qMV

4.4
'Jflexqvu lo $zuaHcosofi z ropra4zuecrofi
rpaMorHocrrr, r.ru$oplraqvrounofi
6egonacnocrn

Couacno rIJraHaM

or.uereHufi
3ane4yroulue
OT,IIEJIEHV,'IMII

4.5,
Jlexquu B yHr,rBepcvrere <<AKrragHoe

AOJIIOJIETUE))

Couacno nnarry
oTAeJreHI4t

IOpucrroncylrr

4.6

Jlerquu ro CAV: <<Kan 3aMeArrr4Tb
cTapeHr4e 14 npoAJrHTb MoJroAocTb),
<Oco6esuocru o6ycrpoficrna KoMHarbr r.t

crlanbHoto MecTa Ar.g re)Kaarero 6olsnoro>.

Couacno [JraHaM
oraerenr'rft

3anegyroque
OTAEJIEHI4{MI4

4.7

flpocnerqeuue cneqvanucroB orAeJreHr{{
coquamnofi noMorrll4 ceMbe I,I ner.rlM rro
TeMe: <3ror rpy4nufi no4pocrronrrfi
Bo3pacr)) (uo npo$nlanume cyuqr,rAoB
cpeAa HecoBeprrreH Horeruz x).

Cornacso rrJraHy

OT,IIEJICHI{II

9ynpuna A.IO.



4.8

llnQopl'lzpoBaHr,re rpDKAaH, o noprAKe
oKa3aHu.fl corrr{iurbHbrx ycJryr. Ooprr.lu
o6clyxzrauvs, yclloBkrs. oragaHnfl ycJryr,
llpana rpiDKAaH npu corlrazrnbHoM

o6cryxunaHuu. Onrara sa coqvaJrbHble
ycJryfH.

B teqenze ro,4a
3ane4yroque
oTAeneHH.rrMt4

Coqzamnue pa6ornuxz
Cneqzalncru uo

coqua.rrHoft pa6ore n
IOpOAe, B [OCenKaX

T.ITHMP

4.9

llpone4enue pa3bscHr.rrelrnofi pa6orrr
cpeAu roryqarerefr coqualrubrx ycJryr o
rrocneAcrBr4a orKa3a or na6opa
corlHzurbHbrx ycJryf

B reqenr,re to.ua

3ane4yorqze
oTAeJIeHVTM14

Coqzalrnsre pa6orHurcz
Cnequalucru uo

coqualruofi pa6ore n
ropoAe, B [IoceJrKax

TNHMP

5. 06pasonarerbHasAeflT€JrbHocrr,

5.1
Ilepeuunoe o6yveuze, rroBbrrrreHrie

,xnaruQzrcaqza, [epenoAroroBKa
cIIeIIV aTIIICTOB.

B reqenue ro4a (no
ueo6xoguuocru)

,{zperrop,
3ane4yorque

oTAqneHprJrMH, Cfleqr4zl[trcT

I]O KA,ITPAM

5.2
[eronpousroAcrBo. Be4enue
AoKyMeHTaqlrv, AoKyMeHToo6opor.
Houesrclarypa AeJr.

B reqeHuz ro,ua 3ane4yroque
OT.IEIEHI.I,flMKl

5.3

HsyueHze HopMarr,rBHo-lpaeoeoft

IoKyMeHTaqI,Iu, 3arouo4arerlcrea P@,
Kpacno.apcxoro Kpaq, H3MeHeHV-fl B

3arouo.[areJr6crBe.

B reqeuue ro,{a 3ane4yrcrque
oTAeJreHplfMr4,

0[eIIr{uuIHcT6I IIO
coquamuofi pa6ore r
fopoAe, B IIoceJIKaX

TIHMP. rcpucKoHcvJrbr

s.4
Yqacrue crrellr4zrJlHcroB oraeleulEfi B

KOMHCCT4SX, CeMIIHapaX, AI4CTaHUHOHHbIX

$oprvraron o6yqenuq

B reqesue ro4a (no
ueo6xo4l,rlrocru)

3ane4yroqze
OT.IICJIEHI4'MId

5.5

O6yvenue r{cnonb3oBaHzro rroprana
"f ocyclyru",4Jr.l coBepllreHrr{ oruafi rl
nrarerreft, B ToM rrucre ga XKY (ars
IIcy).

Mafi
CoqualrHue pa6ornzru

6. OprannsaquoHHo-MeroAnqecnafl AeflTeJrbHocrb

6.1 flpone4euze <,{era4u KaqecrBa 2024> Arpem - Mafi

3auecrnrelb Ar.rpeKropa,
3ane4yroque
OTNEJIEHI,I,'IM14

6.2

flo4roronr<a H pa3MerleHue sa caine
yqpexAeHa.rr, coquilrrbHofr ceru <BK>
axryamuofi uHQoprr,raquu o pa6ore
or4ereunft , noJrararouluxc-rr Jlbtorax,
Mepax coqr.ralsnoft rroAAep)KKLt 14

u3MeHeHuqx n 3axouo4areJllcrBe,
aKTyaJr H3auuq raHSopN{aunoH Hbrx creHAoB,

B reqeuuz roAa

3arrecrprrenb AnpeKTopa,
3aee4yrorque

oTAeIeHLr.fiMt4,

npofpaMMVcr

6.3

flo4roronxa, aKryzrJrbHocrb H

AocroBepHocrb pirsMerrleHuoft
rau$oprr,raqlru o6 yupex4eHzrr Ha
oQuquansnou cafire www.bus.gov.ru r{ B

uu$oprraaqr,ronnofi cr4creMe <Peecrp
IrocTaBUIriKOB COqVUTJIbHLIX ycnyf
Kpacnoxpcrcoro Kpar))

B reqeuzu ro.4a
[rEperrop,

3auecrurelb Ar,rpeKropa



6.4
Vqacrne r $e4epaltHbrx, pefr4oH€urbHbrx rz

3OHUUIbHbTX KOHKypCaX I4 aKrIHqX.

B te.IeHI4u ro.tra 3ane4yrorqze
OT.T[EJIEHH'M14

6.5
Bne4penue H pearwrca\Hq fpaHToBbrx
rrpoeKToB u rexuoloruft

B reqeunu roAa 3ane4ylorqze
OT.IIENEHU'IMI4

7. Kylrrypno-MaccoBaq padora

7.1

Y.{acue B KyJrbrypHo-MaccoBrrx
Meponpr4_sTr4rx, np[ypoqeHHbrx K

coqnulJrbHo3HaqlrMbrM AaTaM, a TarcKe B

Meponpr4qTHrx opraHr43oBaHHbrx B

yqpexAeHzr.r AJrfl corpyAHrzKoB tr IICY.

B reqenue ro4a (no vrepe
npzueueHun)

.{uperrop, 3aMecrvreJrv

AprpeKTopa, 3aBeAyrorrlv e

OTIEIEHI4SMH

t
Zcn. Eefic Orcana Cepreenua
Ter.50l88


